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Kamrup College, Chamata, collects the feedbacks/surveys on continuous basis from all the
stakeholders. Students Satisfaction Survey (SSS) is one among these surveys. For the purpose of
conducting SSS, 174 students have responded through the prepared google form during the period of
2023-24. This survey includes majorly the questionnaire recommended by NAAC. Apart from
Teaching-Learning and Evaluation aspects, the survey includes mentoring system and students’
welfare aspects too. The organization of survey, guidelines, questionnaire and the results are provided
as follows. Guidelines for Students: A student will have to respond to all the questions given in the
following format with her/his sincere effort and thought. Her/his identity will not be revealed.
Instructions to fill the questionnaire a. All questions should be compulsorily attempted. b. The form
contains 1-5 as a rating for each question, 1 is considered as poor (Low) and 5 is considered as excellent
(High), choose the most appropriate one. c. The responses given by the students for the questionnaire
provided are given below. Criterion Il — Teaching—Learning and Evaluation Student Satisfaction Survey
on Teaching Learning Process Following are questions for online student satisfaction survey regarding
teaching learning process.

1. How much of the syllabus was covered in the class?

2. How well did the teachers prepare for the classes?

3. How well were the teachers able to communicate?

4. The teacher’s approach to teaching can best be described as?
5. Fairness of the internal evaluation process by the teachers.
6. Was your performance in assignments discussed with you?

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students?

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth?

9. The institution provides multiple opportunities to learn and grow?

10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes?

11. Your mentor does a necessary follow-up with an assigned task to you?
12. The teachers illustrate the concepts through examples and applications?

13. The teachers identify your strengths and encourage you with providing right level of Challenge?
14. Teachers are able to identify your weaknesses and help you to overcome them?

15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process?

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences?
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17. Teachers encourage you to participate in extracurricular activities?

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work?

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching?

20. The overall quality of teaching-learning process in your institute is very good?

21. Give three observations / suggestions to improve the overall teaching — learning experience in
your institution?

1) How much of the syllabus was covered in the class?
174 responses

@ 385 to 100%
@ 70to0 84%
© 5510 69%

‘ @ 30 to 54%
; — @ Below 30%

2) How well did the teachers prepare for the classes?

174 responses

@ Thoroughly

@ satisfactorily

@ Poorly

@ Indifferently

@ Won't teach at all
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3)How well were the teachers able to communicate?
174 responses

@ Always effective

@ Sometimes effective

@ Just satisfactorily

@ Generally ineffective

@ Very poor communication

4)The teacher’s approach to teaching can best be described as
174 responses

@ Excellent
@ Very good
@ Good

@ Fair

@® Poor

5)Fairness of the internal evaluation process by the teachers.
174 responses

@ Always fair

@ Usually fair

@ Sometimes fair
@ Usually unfair
@ Unfair
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6) Was your performance in assignments discussed with you
174 responses

5

®

@ Everytime

@ Usually

@ Occasionally

@ Rarely

@ Never

@ Everytime SBLEAT SIS
@ Usually STHINTS BJ

7) The institution provides multiple opportunities to learn and grow.

174 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

8) The teachers illustrate the concepts through examples and applications.

174 responses
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9) The teachers identify your strengths and encourage you with providing right level of challenges

174 responses

g

@® Fully

@ Reasonably
@ Partially

@ Slightly

@ Unable to

10) Teachers are able to identify your weaknesses and help you to overcome them.

174 responses

\

@ Everytime
@ Usually

@ Sometimes
@ Rarely

@ Never

11) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
174 responses
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12) Teachers encourage you to participate in extracurricular activities.

174 responses
@ Strongly agree
@ Agree
@ Neutral
‘ @ Disagree
@ Strongly disagree

50.6%

13) The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
174 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

14) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for student

174 responses
@ Regularly
@ Often
@ Sometimes
@ Rarely
,‘__ @ Never

56.9%
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15) The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth

174 responses

@ Significantly
@ Very well

© Moderately
@ Marginally
@ Not at all

16) Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

174 responses

@ Everytime
@ Usually

@ Occasionally
@ Rarely

@ Never

17) Your mentor does a necessary follow-up with an assigned task to you.
174 responses

@ Everytime
@ Usually

@ Occasionally
@ Rarely

@ Never
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18) The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
174 responses

@ To a great extent
@ Moderate

@ Somewhat

@ Very little

@ Not at all

63.8%

19) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
174 responses

@ To a great extent
@ Moderate

@ Somewhat

@ Very little

® Notatall

20) The overall quality of teaching-learning process in your institute is very good.
174 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

® Agree dFVS

@ Strongly agree ST AFNS
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21) Give three observation / suggestions to improve the overall teaching —
learning experience in your institution.

174 responses

Very good

Good

Very good

| am satisfied with our teachers and our institution...things needed to improve is

1.they must ask the students whether the understood the topic or not

2.they must explain the topics with example through which we students can understand clearly
3. Some teachers are over strict they must be polite to students..if they are much strict we
students also loose interest to attain their classes....

1) Use better graphics and visual media to engage students well. ...

2) Try to reach every student and ask for their doubts. ...

3) Make teaching a two way interaction.

Good

Very teaching

No comment

Yes

Yes

Good

Agree

No

1. Try to reach every students and ask for their doubts
2. Proper facilities with great guidance

3. Teachers are always helping and kind

Discuss every topics summary

Classes are do regularly time to time

Everyone behaved like friends but in limits

our Learning prosses is a not New methot .

Institute is the very well

Nice

Computer Learning, Wifi Facility, Skill Development
Communicate with students

Use ICT tools and digital game-based learning.Use better graphics and visual media to engage
students well.

It was very good institute of my life.

The teaching progress are extremely well.

Our institute follow Up to assignment task for students.
All rights a all good all ok

1.make a creative environment

2. teaching equipment

3. Project on literature

Suggestion to improve the overall

Best college in my life

Our college should make more digital

Our college should eneourage student for business master degree course should availoble in
oure college
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1. Teaching should be somewhat overemphasized.

2. Teaching should be more offline and less online.

3. Missed lessons should be resumed online or offline.
Our all teachers every time support all students

1) Use better graphics and visual media to engage students well. Better graphics and colors
arouse the interest and desire to learn among students.
2) Try to reach every student and ask for their doubts.
3) Make teaching a two way interaction.

1. Teachers are helpful .

2. College environment is good .

3. We have a good library .

Education should continue as it is now

Very teaching

1. Teachers are helpful.

2. College environment is good.

3. We have a good library.

1/ teachers are helpful

2/college environment is good....

3/we have a good library.forlibrary we need more books
It is good overall by the way...

But there is a minor lack of some accommodation .
Everything is oky

1. Use better graphics and visual media to angage students well. Better graphics and colors
arouse the interest and desire to learn among students.
2. Try to reach every student and ask for their doubts.
3. Make teaching a two way interaction.

No, it is already very good..

Strongly agree

1.use better graphic and visual media to engage students well. Better graphics and colours
arouse the interest and desire to learn among students.. 2.try to reach every student and ask for
their doubts...... 3.Make teaching a two way interaction. .

Three observation or suggestions to improve overall teaching and learning experience in institute
are:- use better graphic and visual media to engage students well . Try to reach every student
and ask for their doubts . Make teaching a two way introduction

1. Teacher's are helpful.

2. College environment is good.

3. We have a good library. For library we need mor books.

1- Need a big playground

2- Need more resources in library

3- Need more class room

1) Field visit opportunities for the students.

2) Always discuss real-life examples while teaching any subject specifically dynamic subjects.
3) Understand the shortcomings and potencies of the students and also give importance to
students' mental health.

1/Teachers are helpful..

2/college environment is good...

3/we have a good library.for library we need more books

No... It is already very good

all good my college but LCD projects class not my class
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Very good learning experience

Three observations of suggesting to improve overall teaching and learning experience in Institute
are :- use better graphics and visual media to engage students well. Try to reach every student
and ask for their doubts make teaching a two way interaction.

| skill develop

| am good learning

1.In the library we want more books.

2.There should be two or more digital class room.

3.There should be an big auditorium also .

1.Try to reach every student's and ask for their doubts
2.Proper facilities with great guidance

3.Teachers are always helping and kind.

| am thankful to every teachers

We should support them.

Teaching quality is too good for us

Should focus on concept, soft skills, presentation, field work, entrence preparation, current affairs
No...it is already very good

1. Teachers are helpful

2.college environment is good

3.we have a good library.or

for library we need more books

1.

Every one should involve in studying.

1. Teachers are helpful.

2. College environment good.

3. We have a good library.

1. Kindly give more project and real time problem to solve.

2.Courses can be more research oriented.

3. New technology monthly updates can be given.

No, it is already very good

It's for me as a very good and | am so happy to teach as properly again thankful to all my teacher

| learned a lots of things from our institution. It was a good experience for me.
There are libraries but we need better ones

1. Try to reach every students and ask for their doubts

2. Proper facilities with great guidance

3. Teachers are always helping and kind

1.Use better graphics and visual media to engage students well. Better graphics and colors
arouse the interest and desire to learn a Mang students...

2. Try to reach every student and ask for their doubts..

3.Mack teaching a two wey interaction

My observations are-

1.Teachers are very fast in explaining a concept.

2.They are very vastly explaining a particular theme and | was misunderstood.

1. students

2. Parents
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3. Alumni

1. Try to reach every students and ask for their doubts
2. Proper facilities with great guidance

3. Teachers are always helping and kind

Sir etu dsu hb na

It will be good if our Institute use much student centric method for the improvement of students or
to develop their skills in every side in their life. It can encourage the students to except and face
every challenges in their upcoming life and it will develop the Institute's teaching- learning
method and infrastructure as well.

No answer

Give three observation

No it is already very good

1. Try to reach every students and ask for their doubts

2. Proper facilities with great guidance

3. Teachers are always helping and kind

Every time the teacher should try to encourage students.

The institute should prepare students to grow their skill .

The institute should provide teaching learning meterial.

1.Teachers are helpful.

2.College environment is good.

3.we have a good library or for library was need more books.

1.Advice students for their career 2.Try to reach every students and asked for their doubts
3.Teachers are always helping of us.

Goodw &

use of ICT

Water capacity improve in the whole college

Every class need a projector

Three observations of suggesting to improve overall teaching and learning experience in Institute
are :- use better graphics and visual media to engage students well. Try to reach every student
and ask for their doubts make teaching a two way interaction.

1.Use better graphics and visual media to engage students well. Better graphics and colors
arouse the interest and desire to learn a Mang students...

2.Try to reach every student and ask for their doubts...

3.Make teaching a two wey interaction

no comment

Everything is good

Very very good

i am happy to learn my institution

1.Teachers are helpful.

2.College environment is good.

3.We have a good library or for library we need more books

1) This college is very advanced in teaching and learning.

2) The college is very good at teaching and learning.

3) The college has contributed a lot in terms of teaching and learning in the west nalbari area.
Really it's very very well,all teachers and our institute...

Proper facilities with great guidance...
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D

Sanskrit

Our institute and Teachers are very conscious about us... They always teach us very goodly...
Its nice and | feel glad to read in that college

Field study

Student exchange

Skills development program for

1.Try to reach every students and ask for their doubts

2. Proper facilities with great gudience

3.Teachers are always helping and kind

Evertime

our teaching process is very good and we are satisfied. Thank you i
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